                      The Methodology of Research and Justification for…

            An evaluative study of the management implication of implementing the 

           Common Assessment Framework to meet the Every Child Matters agenda

 Judith Bell (1987, p.2) cites Howard and Sharp’s definition of research as:

          Seeking through methodological processes to add to one’s own body of 

          knowledge and hopefully to that of others, by the discovery of non-trivial

          facts and insights.

This statement at face value is acceptable but is problematic in that it is value-laden. What anyone deems as ‘non-trivial’, ‘insights’ or indeed ‘knowledge’ will differ from one individual to another and is dependent on their construction of social reality. This issue will also apply to my study, but the value of the inquiry will lie in the research paradigm used, its fitness for purpose, the quality and honesty apparent in the data, its collection and analysis, and ultimately, how useful it is for those for whom it is intended and as Bell goes on to say:
           that it is a systematic approach that is important and ‘not the title of 

               ‘research’, investigation’, ‘inquiry’ or ‘study. Bell (1987, p.2)

A systematic approach is essential for this study which is small-scale and exploratory with the purpose of providing some insight into the management of the Common Assessment Framework (CAF) within different institutions in one particular borough. The findings may be transferable to other Special Educational Needs Coordinators (SENCOs), including myself, to hopefully shed light on easing its implementation through some understanding and recognition of the experiences of others. It might also show whether the CAF is doing what its developers intend and may or may not reveal whether there are issues around commitment, training or skills that yet need to be resolved. Its intention is to have some usefulness to both practitioners and policy-makers within the borough and by shedding some light on what is happening, to be a possible catalyst for change, however limited, with corresponding benefits for the SENCOs or inclusion managers but also, in turn, for the children and their families. At the very least it should help in my own practice and understanding of how it is being used and what is learned can be applied beneficially, within the school context. 

Context
The nature of this enquiry will be to find out how other SENCOs are responding to the requirement to implement the CAF as a tool for the early identification of children requiring additional needs that are not being met already by the universal services. This will include their individual interpretations and experiences of its implementation within their own contexts. The design of the inquiry requires that the research will take place within a variety of different settings with different people who will be seeing the situation from their own perspective. The situations are so complex and will involve a multitude of interconnected variables including the different histories, cultures and environments. In addition, there is the assumption of certain ‘givens’ from those involved in the study: they are all qualified teachers who are SENCOs  following the same guidance provided by the borough, have received some training and are implementing the CAF with some support and advice from the borough CAF coordinators within their individual schools.
Additionally, the SENCOs all work within one unique borough with its own particular time-scale for implementation and individual interpretation of the CAF and how it perceives it should be used to meet the particular needs of its children and young people. Furthermore, each SENCO usually works with an individualised job description and responsibilities that respond to the particular needs of each school alongside their statutory duties. There tend to be only one or two people at most in each institution who use the CAF and the main responsibility for carrying it out lies almost invariably with the inclusion manager or SENCO who usually takes on the role of the ‘lead professional’. He or she is experienced in recognising children with additional needs, and often has particularly close relationships with parents and outside agencies and is clearly the one best placed for carrying out and using the CAF. Therefore, in spite of some similarities, each set of circumstances is unique and nothing will be occurring in the same way in each institution or even across different Education Authorities. 

The literature and research that has already been done in this area has been mainly from an ‘outsider’ perspective and from some sponsored research. In contrast, this study will be from an ‘insider’ point of view, generated from a perceived need within my own school but inspired by other SENCOs’ views expressed at a conference at the beginning of the year. It is hoped that the study should give some useful insight into those responsible for its working from their perspective. Being part of the research with knowledge and understanding of the complexity of the task within the professional role gives myself as researcher some advantage, however, this must be tempered by a corresponding heightened self-awareness and rigorous striving to be self-critical, reflective, aware of personal bias and open to other’s perceptions and realities and my ability to make the “familiar strange”  (LeCompte and Preissle, 1993, p.323-4, cited in Cohen, Manion and Morrison, p.136 ) in order to “minimise invalidity and maximise validity”  Cohen, Manion and Morrison (2007, p.133) as far as possible.

It cannot be ignored that there is also a political aspect within the context of this study. As Clough and Nutbrown (2007) say:

         Research which changes nothing - not even the researcher – is not 

         research at all. And since all social research takes place in policy 

         contexts of one form or another; research itself must therefore be 

         seen as inevitably political.

                                                                     (Clough and Nutbrown 2007 p.12) 

Finally, the research is also contextualised in comparison to other areas of research mentioned in the literature which to some extent may or may not corroborate what is found in this study.
In summary, the inquiry requires a methodology that will take into account these multiple realities and variables. It also needs a methodology that will provide in-depth insights and useful data within the limitations of a relatively short time frame and small-scale enquiry.

Justification for the chosen methodology

A qualitative approach is therefore the most suitable paradigm for this particular study with the aim of providing ‘thick description’. A quantitative approach would not be able to address the complexities of the social situation. There is social construction embedded within the research as it will be dealing with perceptual data and attitudes that will be portraying multiple perspectives within these different contexts. Within the interpretivist tradition, how the SENCOs in this study see the CAF at this one time and place is not the same as how the CAF will be understood in another time and space. The strategy used within the qualitative approach will be as a case study. One advantage of the case study approach is that it can ‘recognise the subtlety and ‘embededness’ of social truths’ and ‘…can represent something of the discrepancies or conflicts between the viewpoints held by participants.’ Cohen, Manion and Morrison, (2007, p.256) and will be the best methodology to meet the requirement for the type of data to be collected. The case will focus on four interviews with experienced SENCOs specifically selected in the hope that they will provide the greatest insights. There is cost to validity in the fact that they are purposefully selected with some element of subjectivity and opinion on my part, but this is necessary as a more random approach would be less likely to provide illuminative information within the constraints of the small-scale study and the need to make best use of the time matched to the purpose. In order to off-set some weakness in the non-representativeness of all the SENCOs and the fact that only four SENCOs will be interviewed, a questionnaire will be sent to all the SENCOs in the borough to look for any corroboration or contrast that will triangulate with the information gathered from the main source of information through the interviews with the four SENCOs.
There are therefore some mixed methods involved in the gathering of data with some limited numerical data collection that might be used from the questionnaire. The limitation of the type of data that can be gathered from open-ended questions in a questionnaire is acknowledged, but it could provide some additional credence to what is said by the interviewees and has the possibility of providing some further illuminating information and data on attitudes. Many of the SENCOs were informed of the imminent questionnaire at a network meeting and were informed that any findings from the study would be disseminated at a future network meeting where their responses would be valued. 

There is also an evaluative aspect to the study by looking at the processes involved in the use of the CAF which will be revealed through the qualitative methods employed. Robson (1993, p.175) cites Suchman’s definition of evaluation who describes it as ‘a ‘method for determining the degree to which a planned programme achieves its desired objective’ as being typical of the evaluative approach. However, to see the evaluation simply in terms of looking at outcomes, objectives or goals would not be the purpose of this study, as its aim is to look at ‘how’ or ‘what is going on?’ Robson (1993, p.180) In other words, it places a greater emphasis on the processes involved and as he points out maybe to reveal any ‘…discrepancy between the ‘official’ view of what should be going on, and what is actually taking place...” (ibid) In addition, it will not be the place of this study to presume to evaluate whether or not the actual intervention is worthwhile. However, the element of accountability that is now part of all the public services today that has arisen from political and ideological changes in the last few decades is also an important underlying evaluative aspect that needs to be acknowledged. The evaluation aspect in this particular study will be to try to understand what is happening within this particular case.

The data that will or can be collected on the area of study will inevitably be just a tiny amount of all the data that it could be possible to collect and therefore this has to be borne in mind as the research can only capture what is most useful and meaningful within a relatively short time-scale in one instance of data collection. The decisions made for the most appropriate methodology and methods to be used must take into account the complex reality of this research and inevitably it links into how we construct meaning into what is around us in order to make sense of what is happening.

Generalization
Using this particular methodology generalisation in a scientific sense will not be possible in light of the uniqueness of the contexts and type of information gathered involving a complex number of variables. Some interconnectedness and patterns may emerge from the interviews and questionnaire but it will only be possible to draw tentative conclusions from these. However, echoing the view that Bassey takes, as cited by Bell (1987, p.7) “the merit of a case study is the extent to which the details are sufficient and appropriate for a teacher working in a similar situation to  relate to his decision making to that described in the case study. The reliability of a case study is more important than its generalisability”. As Bassey (1999, p.32) citing Stake says in relation to generalisation that ‘…the real business of case study is particularization.’

In Bassey’s preface (1999, p.xi), he uses the idea of “fuzzy generalisation” being ‘…a useful way forward’ in the area of case study research where “no absolute claim to knowledge’ (Bassey, p.12) is made. In this respect, this study will be useful in the degree to which those involved and part of the study respond to its findings. This will occur through feedback and discussion at a SENCO network meeting as agreed with the SENCO network co-ordinator. The findings will also be fed back in more detail to the interviewees and their responses taken into account. The findings should help me within my own institution to adapt and learn from others, and where applicable, to adapt and change within this context. It is feasible that some aspects may be of use at a macro-level but at a general level, it is hoped that other schools, in similar contexts will recognise the responses made in a similar situation with similar expectations required from a recognised and understood policy.

Truth, Truthfulness, Reliable and Valid? 
It will not be possible to exactly repeat this study again as it involves different people in different places at a particular time. The results elsewhere would not come out in the same way, but if the practitioners agree that it is truthful then from that point of view it should make sense at ‘face value’ or have ‘ecological validity’. 

As the research is in the interpretivist tradition which is inherently subjective, the reliability will depend on my reasoning and inductive skills and degree of objectivity and logic as a researcher. 

Validity could not be measured in the form of a positivist, quantitative paradigm by isolating variables as there are too many. 

As Cohen, Manion and Morrison (2007, p.133) point out ‘threats to validity and reliability can never be erased completely; rather the effects of these can be attenuated by attention to validity and reliability throughout a piece of research’.

However, a piece of research could be deemed invalid if the prerequisites of truthfulness were not met. If there was a deliberate distortion of the facts to meet a predetermined outcome or inattention to bias this could make the whole research meaningless.

The validity should be apparent through the honesty of the respondents as evidenced in the richness and depth of the data collected from all the SENCOs. As said already, there is some weakness created by the selection of specific people for their knowledge and experience, but this is reasoned for the research and the triangulation with other SENCOs should increase the validity. On the other hand, it is also necessary for myself as the instrument of the research to acknowledge the possibility of the ‘halo effect’ as these people were chosen on the grounds of their experience as both SENCOs and implementers of the CAF.

Any interpretation must be very tentative and the individual ‘truths’ should be seen mainly from the respondents viewpoints, allowing them to speak honestly, uninfluenced as far as possible by the researcher. My skills in “catching meaning and intention are essential.” Cohen, Manion and Morrison (2007, p.134)  
Any interpretation or evaluation of findings will need to minimise the subjectivity inherent in the work by constantly asking myself questions and analysing how I am seeing, categorising, coding, selecting or rejecting what is important in the analysis and in that way trying to be balanced and fair by endeavouring to see all possibilities.

The evidence from the literature on the subject should add some credence to the study as there may be echoes or some resonance with other research already carried out or there may also be contrasting findings. 

The validity is related to the concept of trustworthiness which in turn relates to ethics. All of the work has to follow ethical principles in the way it has been carried out; informed consent, openness, honesty, sensitivity and awareness of the purpose and possible consequences for informants, to guarantee anonymity above the data collection. It is vital to be seen as trustworthy in order to gather the truth as it experienced by the participants. The commitment to truth, openness, honesty and ethics that underpins all the processes and procedures in this research should keep it honest and believable. The design and structure of the study tries to enhance validity through strategies already mentioned such as triangulation from a mixed methods strategy. 

Variables
There are too many variables in this study to be able to control them reliably. Indeed to attempt to do this would be to move unnecessarily into a different methodology that would be irrelevant to its aim of collecting rich data. 
Kinds of Data

The data collected will mainly centre on the interviews which should provide in-depth and illuminative information around the reality of their professional responsibilities in using the CAF and how they perceive its usefulness and effectiveness within their institutions. It should show how they are interpreting how it is used and the practicalities involved within the complexity of their particular contexts. All the data collected both in the interviews and questionnaire will be related to values and perceptions and attitudes. Some practical and useful information may be gathered around any adaptations they have made that make the job easier for them as individuals. The data will need to be carefully codified and then analysed to provide information that will be communicated descriptively. To increase validity and minimise bias the use of critical friends/mentors and piloting of the tools is to be used. This should also help with the collection of the appropriate kind of data.
As Bassey (1999, p.41) points out, from an evaluative point of view, as researcher, I inevitably will ‘make value judgements, or …‘portray events so that others may make value judgements about the worthwhileness of the case. The expected endpoint is that someone will use their findings to decide whether or not to try and induce change.’

Involvement
The subject for study is chosen from the field of work within which I work. The chosen area is subjective from my perception of the need, but the advantage of this is that I have not only enthusiasm for the subject area but also a deep understanding of the issue being researched. Alongside that I have empathy and share the context and language and concepts involved with the subjects participating in the research which should help with the honesty and openness of those interviewed in providing information that should be illuminating. As they are fellow professionals on an equal footing in job status and are happy to participate in the research, this should lessen any possible tensions from power and position that could arise to affect the quality and richness of the information they might provide.

As the research instrument it is unavoidable that I am involved both as practitioner and researcher. I am interested to understand how others are responding and managing to fulfil the skills, roles and responsibilities concerning the CAF. As mentioned in the autobiography, as Child Protection Officer as well, I am particularly interested in the attitudes and practicalities involved with multi-agency working. There are many perspectives that this subject could be seen from and would be interesting to explore, but unfortunately this is not possible within the design and scale of this study. As a SENCO myself there is a danger of bias to which I must be alert but the autobiography attempts to address any subjectivity by openly showing personal interest and bias.

Within the structure of the borough, it is very important to be sensitive to other people’s perspectives and possible viewpoints. The borough’s CAF co-ordinator gave the research his blessing and offered assistance by providing connections to other boroughs on the same subject but this was not practical for this particular small-scale study. There are a number of people involved who have an interest in the study. The respondents to the questionnaire are entitled to feedback for their trouble and for information or insights that they might find useful and the interviewees are pleased to have been able to share their experiences with others for the benefit of all with the hope that as a result some practical ideas can be incorporated into practice but there is also the possibility of some fundamental changes that could be made in the long-term that could be useful. The SENCOs’ experiences could also provide insight for policy-makers and assist in decision-making in the CAF process. 

As there is a political aspect and some possibility of sensitive information being provided the guarantee of anonymity was given to all participants who gave their informed consent for using the data collected for the purposes of this study. They were also happy for the use of recording instruments to be used for the purposes of accuracy and were informed that this would be destroyed within a year of the completion of the study. 

                                       Data collection methods for…
           An evaluative study of the management implication of implementing the 

         Common Assessment Framework to meet the Every Child Matters agenda

Clough and Nutbrown (2007, p.23) give a useful metaphor for the distinction between method and methodology by describing the ‘methods as being some of the ingredients of research, whilst methodology provides the reasons for using a particular recipe’.

In this particular case study, the tools for collecting the data are for the purpose of providing illuminative information to shed light on the questions that arose at the initial planning stage of the study and through the literature review. The main source for this data is from four interviews of approximately forty-five minutes. It is intended that some tentative corroboration for what is said in the interviews will come from a questionnaire sent to all seventy-five of the other Special Needs Co-ordinators (SENCOs) or Inclusion Managers in the borough. Its main purpose is for triangulation but it is also hoped it could be a further source of some illuminative data on attitudes and perceptions whilst recognising the limitations of this method for providing rich data through open-ended questions in a questionnaire.

The use of observation as a method would not be useful, practical or appropriate for this study.

Qualitative data is the main type of information collected with some very limited use of quantitative data that might be used to provide insight into attitudes. The emphasis is upon what is said rather than how often something is said unless this is of particular significance. 
Interviews
Purpose
Choosing a semi-structured approach to the interviews rather than unstructured allows some control over the type of information gathered so that there is a focus on the main areas for the study questions, but gives enough looseness for the interviewees to talk freely within the open-ended questions given. As Ely (1991,p.66) states, ‘Open-ended questions can unearth valuable information that tight questions do not allow.’ To implement a structured approach would inhibit the flow of the interaction and damage the quality and richness of the answers. The semi structured approach gives a clearly defined purpose but allows for flexibility in the wording and order of the questions as suggested by Colin Robson (1993) if this is required. It gives the opportunity for eliciting more information to be gathered at greater depth and is appropriate for the qualitative nature of the information being gathered in this study. Questions are pre-prepared and written on cards, with probes or prompts for encouraging further elucidation around a subject if that is necessary. When the question has been answered the card is ‘put to one side’. Robson (1993, p.238)
Content
The interview itself is structured with less challenging questions at the beginning to gradually ease the interviewees into the main questions.
The type of questions asked look at the confidence levels both in the SENCOs’ ability to take on the range of roles and responsibilities, and their ability to deliver the quality service required to make the process effective. Issues concerning the support received will explore SENCOs’ training, knowledge and understanding. Any difficulties involving the use of tools such as ICT, or within the form itself, may arise out of the open-ended questions. The questions should reveal attitudes, beliefs, misconceptions and any discrepancies in how it is being used and understood compared with its stated purpose. It should help to distinguish between issues that can be attributed to lack of experience, or ‘teething problems’, and those that might be more serious. The interviews should provide more illumination and depth about the issues and research questions. It is also possible that the interviews may throw up totally unforeseen issues and information. 

Sampling

The reason for the purposeful selection of the SENCOs for interview has already been explored in the methodology section. It is acknowledged from a positivist viewpoint that this would damage validity, but unless this was done it is unlikely that information of any value would be gleaned within the parameters of a small-scale study. There is inevitably a bias in the selection of those SENCOs who have the greatest experience of using the CAF within the borough and those who have had a number of years in the role of SENCO. The sample is small and clearly not attempting to be representative of all the SENCOs, but the importance of collecting the kind of data required and the quality of the knowledge gained could provide valid and useful information that could form the basis for further verification and exploration. The numbers of interviewees is small as it is expected that the data and information collected overall will be large and needs to be realistically manageable.
Power

The SENCOs who have been asked to participate were all very happy to give an interview and accepted my role as interviewer. The stance taken within the interview situation is one where professional people with knowledge and experience have an opportunity to communicate their perceptions and skills acquired as part of the CAF process within their professional context to another professional in a similar position and, in so doing, to be able to help others through sharing their unique way of interpreting and using the CAF with some possibility of change in the future. As the interviewer there is some element of power attached to the role: the questions are pre-designed and the structure and length of the interview is largely out of the interviewee’s control. However, there are some ways to help off-set this. By choosing the venue and time (at school or home), the interviewees have some control by virtue of the openness of the questions and semi-structured format. In addition, having the opportunity for seeing and being able to comment on the data collected gives them power and influence within the study. The interview is to be taped with the SENCOs agreement and with an understanding that it is to be destroyed within a year of the research being completed. The interviewees also have the right to anonymity for the purposes of the study.
Validity
There is a further threat to validity in that I am the instrument for gathering the data, but at the same time, part of the study itself in my role of SENCO. To try to lessen this effect it is important that I remain as neutral and as self aware as possible throughout the interview in order to avoid contaminating what the subjects have to say. In addition, much depends on my interviewing skills including the ability to listen and create a relaxed atmosphere conducive to the collection of rich data. For effectiveness and to minimise the danger of bias invalidating the data, it is necessary to pilot the questions and practice the interview technique and questionnaire on colleagues and mentors with some knowledge of the CAF and who can act as ‘critical friends’. This should help to limit bias from poor questions that might be leading, confusing or inappropriate.
It is necessary as interviewer to avoid any personal bias by recognising it and being as open as possible to any changes of view.

In summary:

The strengths of the interview

· … adaptable to different situations and respondents.

· An interviewer can ‘pick up non-verbal clues that would not be discernible from questionnaires.

· A researcher can follow ‘hunches’ and unexpected lines of enquiry as they come up during the interview…

· …detailed qualitative data expressed in a respondent’s own words

The weaknesses of the interview

· An interviewer may significantly affect the response by inadvertently influencing or leading a respondent

· Interviews can take a great deal of time and may be difficult to set up. This inevitably restricts the number it is possible to carry out.

· The more unstructured the interviews…the more variation …between interviews...makes collating the data more difficult.

Burton and Bartlett (2009, p.94-96)

The Interview Schedule

In the interview: 

Rules that will be adhered to as interviewer:

1. To listen more than speak.

2. To put questions in a non-threatening and clear straightforward way.

3. To look as though it is an enjoyable experience.

4. To ask no leading, double barrelled or confusing questions.

5. To ask no question that shows any bias on my part and might challenge validity.

The recording device will be checked and tested before the interview.

Most questions will be open-ended in nature. 

Probes or prompts used could be:

Anything more?

Could you go over that again?

What is your own personal view on this?

Leaving periods of silence.

Giving an enquiring glance.

Repeating back all that the interviewee has said.

mmm…
                                                      The Interview 
Opening

Thank you for agreeing to take part in this research. I can assure you that everything you say will remain completely anonymous. As agreed I will be taping the interview but no records will be kept with your name on them. Within a year of completing this research the tapes will be destroyed.

Can I first ask how long you have been completing CAFs for? 

………………………………………………………………………………………….

You have been working with the CAF for ----- months now. 

Tell me about your experiences of working with the CAF so far.

Possible probes:

· Use following questions depending on the direction of response

…………………………………………………………………………………………

The following questions are in no particular order:                             

Tell me about how you were prepared for using the CAF?

Prompts:

· Training?

· Was that useful to you?

· Can you think of anything else that would have benefited you at that point?

· Have you looked at any forms of written guidance that have been helpful? Usefulness- how?

· Any other support?

· Which? Where? Easily accessible?

· Of these things which has been most helpful?

………………………………………………………………………………………….

 Tell me what you think are the benefits of using the CAF?

 Possible Prompts:

· child/family?

· professionally?

· child care system?

· What do you think has been most beneficial?

· How do you think it has related to the every child matters agenda?

· Does it meet its original aims/purpose?

· Any examples?

………………………………………………………………………………………….

Tell me about multi agency working and your role as lead professional.

Possible prompts:

· How have you organised this?

· How helpful?

· Any difficulties?

· What benefits?

………………………………………………………………………………………….

Can you tell me about any challenges you might have faced?

   Prompts:

· In your institution?

· How have you coped with (it)?

· Use of the tools?

· Communication

· Practicalities/resources

………………………………………………………………………………………….

Have you adapted the way you work to become more efficient in implementing the CAF?

Prompts:

· communication

· use of the tools

· management

· Can you suggest any improvements that could be made if anyone was experiencing difficulty with completing the CAF?

…………………………………………………………………………………………..

Final question.

Have you any further comments you would like to add regarding the CAF and/or the lead professional role?

Thank you very much for your time and effort in contributing to this research. I will feed back to you the results and hope that they will be beneficial.

Questionnaire

Purpose

The main purpose of using a questionnaire in the study is to provide triangulation for the data collected in the interviews. In addition some further information around attitudes and understanding may be gathered using open-ended questions alongside some questions using Lickert scaling. The questionnaire attempts to gather some data that reflects some of the complexity or depth of people’s feelings within the constraints and limitations of the method. The main body of the open-ended questions is the same as the questions asked in the interviews. There are a few factual questions at the beginning regarding the status and experience of the respondents which might be relevant to response. There has been no need to sample for the questionnaire as it includes the whole cohort of SENCOs in the borough with the exception of those who have agreed to be interviewed.

Content and Process
A postal survey is the chosen method for distribution for ease and efficiency. As Cohen, Manion and Morrison citing Bailey state, ‘postal surveys can reach a large number of people, gather data at comparatively low cost and quite quickly, and can give assurances of confidentiality.’ (2007, p.218) It also allows for completion at the ‘respondents own convenience’ and ‘…enables ‘widely scattered populations to be reached’. (ibid)
Questionnaires are posted to every SENCO together with a stamped addressed envelope and a preferred deadline date given for their return. A covering letter informing respondents of the purpose of the questionnaire accompanies the form. As well as providing information on the purpose of the questionnaire, the letter explains that the information provided by the respondent would be protected and that no one else apart from myself knows the identity of the institution.  It explains that each school has a coded number simply for the purposes of being able to follow-up any non-responses by phone-call. It is to be expected that a certain percentage do not reply and it is recognised that non responses can weaken the reliability of what information is given. In order to minimise this possibility, a follow up call is made within a week of the deadline. In addition, a record of reasons is kept for any non response as this could be significant in itself. To make the questionnaires more likely to be completed careful consideration is given to the order and type of questions asked, so that the easiest are at the beginning. The use of the scaling questions also increases the likelihood of more information being provided in the open-ended questions. It also gives the respondent a chance to communicate information that more closed questions would not allow, should they wish to express something in more detail. The colour of paper used was changed from white to yellow as a response to the piloting of the questionnaire and their preferences. It was hoped that this would help it to stand out a little from amongst the considerable paperwork that SENCOs receive as part of their job.

Validity

There is an inherent difficulty using this method for gathering information on respondents’ attitudes and values and there is a danger that the answers might be superficial. With this in mind, the questions are designed to be understood by a certain group of people with specific knowledge and experience. The language used should be clear and accessible to them, but the wording needs to be carefully constructed, accurate and unambiguous. A strenuous attempt made through piloting is to design questions that are not leading in order to minimise the effects of bias through leading questions.  

Summary:

Strengths of questionnaires

· It is possible to gather large amounts of  data relatively quickly

· A researcher can compare the responses to particular questions from individuals or between different groups of respondents.

· The research may enable overall statements to be made concerning the population…

Weaknesses of questionnaires

· Questions about complex issues are difficult to compose. 

· The short responses often fail to reflect the varying depth or complexity of people’s feelings.

· It is t he researcher who sets the agenda of questionnaires not the respondent. The questions may create attitudes by asking the respondents to comment on topics that they may not have considered previously.

· Open ended questions…need to be codified…and…can lead to the very subjectivity that the questionnaire had been implemented to overcome.

                                                                                 Burton and Bartlett (2009, p.82-3)

A Questionnaire on the CAF and SENCOs as lead professionals
Please either tick the box or write answers in the spaces provided. Thank you


1. Type of school:              Secondary                Primary        
 Infant 

2. Roughly how many pupils are on the school roll at your school?

3. How long have you been a SENCO? 

       1 year or less                      between 2-5 years                 5 years or more 

4. Do you have any other roles or responsibilities other than SENCO? If so what are they?

5. How long have you been using the CAF as an assessment tool?

6. Is there anyone else in your school who completes a CAF form and what is their role?

7. How many CAF forms have you completed to date?


Yourself                                          As a school                      

8. How have you been supported in your ability to deliver the CAF? (eg. Training, guidance, etc)

9. How confident do you feel in your ability to complete a CAF?

Not at all
quite confident              confident                  very 

confident
confident


10. How confident do you feel in your role as lead professional?

Not at all
quite confident              confident                  very 

confident
confident


11. What are the benefits you perceive from the CAF process?

12. What are the challenges (if any) you face in order to be effective in completing the CAFs and being the lead professional?

13. What solutions (if any) have you found to any challenges you have faced in your particular institution in the requirement to complete CAFs and being the lead professional?

14. Please indicate to what extent you agree or disagree with the following statements

	
	Strongly agree
	agree
	don’t agree or disagree
	disagree
	Strongly disagree

	The CAF has improved information sharing and informed better actions
	
	
	
	
	

	The CAF has reduced the time taken to identify who else is involved in a case
	
	
	
	
	

	The CAF has improved multiagency communications and exchanges
	
	
	
	
	

	The CAF has increased your satisfaction with the assessment process
	
	
	
	
	

	You feel the CAF is giving families a better experience of service delivery
	
	
	
	
	

	Children and families are receiving earlier intervention
	
	
	
	
	

	Multi agency delivery and effectiveness has improved
	
	
	
	
	

	A more holistic approach to supporting the child and family has been beneficial
	
	
	
	
	


      15.  What are your three main reasons for completing a CAF?

16.  Do you have any further comments you would like to add regarding the CAF and/or the lead professional role?

Thank you very much indeed for your time and effort in completing this questionnaire. Please could you place it in the SAE and return it to me as soon as possible.

Questionnaire covering letter

As part of a Masters research dissertation on inclusive education, I am carrying out a survey on SENCOs and their use of the CAF. As a SENCO myself I understand how busy you are but would appreciate your time in completing this survey. It should take no more than 15 minutes. I need your views and experiences so that they can be used for everyone’s benefit. I will present feedback from the findings when the research is completed and hope it will provide some support for you in this area of your work.

Confidentiality of your responses will be completely protected unless you have given permission otherwise. There is a serial number on your survey sheet but that is for my research/response purposes and no one else is privy to the code. 

Thank you for a few moments of your time. It would be helpful if you could return the form in the stamped addressed envelope provided a.s.a.p. before the 7th July but better late than never! To: 8, St John’s Road, Newbury Park, Ilford, IG2 7BB

Thank you,

Janet Price

Essex Primary School

Sheridan Road,

Manor Park

E12 6QX
Ethical Considerations

   Ethical awareness involves researchers demonstrating care and respect for all 

  those involved in and affected by the research. Burton and Bartlett (2009, p.29)
It is important that the rights of the individual are kept paramount and that no one should come to any hurt or harm as a result of the research. 

Ethical consideration underlies every aspect of this research. It is recognised that it is only through the good will of those taking part in the study that the data can be collected. The importance of openness and honesty on my part is vital to preserve the integrity and trustworthiness of the whole study. Permission and support for carrying out the study has been sought and provided by all those who may have an interest in the study. These have included the head teacher, senior borough CAF co-ordinators, the SEN advisor for SENCOs and SENCOs themselves. The four interviewees gave their informed consent for participating in the study and have access to the transcription for agreement on accuracy. Anonymity has been guaranteed to all the contributors to the study.  
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